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WELCOME 

Welcome to the 15th Annual Midwestern Underwriting Conference, held at the Renaissance Cleveland Hotel in Cleveland. 

Our main stage speakers are led this year by a superior list of underwriting professionals and promise to provide you with 

a depth and breadth of education and knowledge about topics relevant to our industry today.  

The MUC is also an excellent place to network. We will provide breakfast on Thursday and Friday morning as well as 

refreshments during each break. There will be a cocktail reception on Wednesday evening and an event Thursday evening. 

STATEMENT OF PURPOSE 

The Midwestern Underwriting Conference (MUC) shall encourage and develop a thorough knowledge of mortality and 

morbidity as it relates to insurance risk selection among its members. This is accomplished by means of annual meetings 

which address the areas of risk selection and related topics within the life insurance industry.  Additionally, we will increase 

the scope of knowledge of underwriting principles of the individual and associate members through presentations and 

discussions. 

All ideas, opinions, and suggestions shall be those of the individual members and no action shall be taken or 

recommendations made by the Organization that will in any way be binding on a member or their Company. The conference 

does not intend to formulate or recommend underwriting procedures or practices to any member or company.  

ANTI-TRUST STATEMENT 

It is the policy of the Midwestern Underwriting Conference (MUC) that its members must at all times comply with both the 

letter and the spirit of anti-trust laws. Broadly stated, these laws prohibit any activities that might lessen or tend to lessen 

desirable competition among insurance companies. 

The annual conference brings together members from competitor insurance companies for educational purposes.  The 

conference is intended to serve as a forum for the expression of various points of view on the topics discussed. The 

conference is not intended to permit the formulation of any agreement, expressed or implied, which would in any way restrict 

competition.  It is the policy of the MUC to avoid all activities which could or might appear to violate anti-trust competitive 

law. 

The MUC will not suggest price fixing through its programs, policies, or practices, and strongly cautions each of the individual 

participants in any MUC related matter to refrain from such activity.  Prohibited actions include, but are not limited to, 

suggesting extra ratings or proposed business actions regarding insurance applications presenting certain risk profiles. 

Follow Us 

Facebook  Midwestern Underwriting Conference (MUC)  
https://m.facebook.com/groups/421348608272967 

Twitter  Midwestern UW Conference  

@MidwesternUWC 

LinkedIn MUC Midwestern Underwriting Conference 

  linkedin.com/in/midwesternuwc 

Instagram Midwestern UW Conference 

  @midwesternuwconf 

  

The 2022 MUC Executive Committee 

https://m.facebook.com/groups/421348608272967
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Hotel Information 

 

Renaissance Cleveland Hotel 
24 Public Square  
Cleveland, Ohio 44113 
216-696-5600 

Centrally located in Tower City Center, the Renaissance 
Cleveland Hotel offers easy access to Jack Casino, Public 
Square, Progressive Field, House of Blues, and the Rock & Roll 
Hall of Fame.  
 
Cleveland Hopkins International Airport is 15 minutes away. 

 

Please plan to join us at Pickwick & Frolic for an evening of socializing, 
good food, and great fun as we celebrate the 15th anniversary of the 

MUC! 
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CONFERENCE AGENDA 

Wednesday - September 14, 2022 

 

11:00 am – 1:00 pm Registration – Gold Coat Check  

1:00 pm Welcome and Opening Remarks – Gold Ballroom 

Joel Schroer – President, MUC 
Farm Bureau Life of Missouri 

1:15 pm Long COVID 

Dr. Regina Rosace 
SCOR 

2:15 pm Underwriting Career Advancement 

David Moon 
John Hancock 

3:15 pm Break 

3:30 pm  Cardiac Session with case studies to include EKGs 
 

Dr. Justine Lee 
New York Life 

4:30 pm 
 
 
5:00 – 6:30 pm 
 
 
Evening 

Closing Remarks 
 
 
Cocktail Reception – Whitehall 
Sponsored by CRL, Clinical Reference Laboratory 
 
 
On Your Own 
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Thursday - September 15, 2022 

 

7:30 am Breakfast – Whitehall 

8:30 am Welcome and Remarks – Gold Ballroom 

8:45 am  Hemochromatosis: When an “Iron-Man” Carries Risk 

Dr. Gina Guzman 
Munich Re 

9:45 am  Break 

10:00 am Hot Topics Roundtable 
 

11:00 am Remarks  

11:10 am Lunch – On Your Own 

1:00 pm Cannabis Industry & Underwriting Implications 

Dr. Prajakt Mahajan 
Principal 

2:00 pm Break 

2:15 pm Living with, rather than dying from, HIV: Insurance updates and insights into HIV 
infection 

Dr. Brad Heltemes 
Munich Re 

3:15 pm Break 

3:30 pm Rheumatology Overview: Often the Bane of our Existence 
Dr. Elyssa Del Valle 
Swiss Re 

4:30 pm Closing Remarks 

 

MUC Evening Event – Pickwick & Frolic, 2035 E 4th St, Cleveland, OH 44115 

 
 
 

6:00 – 9:00 pm 
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Friday - September 16, 2022 

 

7:30 am Breakfast – Whitehall 

8:30 am Welcome/Report out from Hot Topics Session – Gold Ballroom 

8:45 am Alternative Evidence, EHR, Risk Scores 

Scott Coller & Sue Bartholf 
Milliman 
 

9:45 am More than a Headache – Aneurysms, Hemorrhage and Intracranial Abnormalities 

Dr. Megan Leivant 
RGA 

10:45 am 

 

 

 

Adjourn/Closing Remarks  

Bess Ganeff 

Swiss Re 
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INTRODUCING OUR SPEAKERS 

 

Dr. Regina Rosace 
VP and Medical Director at SCOR Global Life Americas.   
 
Regina graduated from Northeast Ohio Medical University, completed a pediatric residency in Phoenix, 
Arizona, and spent 20 years practicing pediatric emergency medicine in Cleveland, Ohio, before 
transitioning to Insurance Medicine.  She has been working in the industry for 10 years, is currently Chair 
of the Professional and Public Relations Committee for the American Academy of Insurance Medicine 
and is a Past-President for the Midwestern Medical Directors Association.  She is a frequent speaker and 
has published several industry-related articles. 
 
Now that she has left clinical practice, she gets her “kid fix” hanging out with her nine (yes, nine!) children, 
and 4 grandchildren. 
 
 

David Moon 
Associate Chief Underwriter, Underwriting Risk Management at John Hancock 
 
David has over 30 years of life underwriting experience, with the vast majority of that time in Brokerage 
Underwriting.  After graduating with a B.A. from the University of Rochester in 1987 he began his 
insurance career with New England Mutual for a few years before moving on to SunLife for 5 ½ years.  
He joined John Hancock in 1997, and for the last 25 years has led Brokerage underwriting teams, was 
the primary COLI Underwriter, and for the last 5 years has had oversight of Underwriting Risk 
Management including the Training/Development and Underwriting Audit teams. 
 
With his experience as a Manager in training & developing underwriting talent while underwriting Jumbo & 
COLI cases, he enjoys mentoring and sharing his advice on how to manage one’s own development and 
advancement up the Underwriting ranks. 
 
 

Dr. Justine Lee  
CVP and Medical Director at New York Life 
 
Dr. Justine Lee is trained in internal medicine.  She is board certified in Insurance Medicine.  
She initially joined New York Life Insurance Co. in 2002, then worked at Gen Re from 2013 to 2014, 
before re-joining NYL in 2014. 
She served as the President of American Academy of Insurance Medicine in 2020.   
 
 

Dr. Gina Guzman 
Vice President and Chief Medical Director, Munich Re US (Life) 
 
Dr. Guzman is Vice President and Chief Medical Director at Munich Re US (Life) with over 20 years of 
Insurance Medicine experience.   She manages Munich Re’s medical team with oversight responsibilities 
for the medical content updates to EDGE, the online underwriting manual, and the company’s mortality 
research on impairments.  She graduated from the University of Illinois at Chicago and Rush Medical 
College, then completed her residency training at Rush-Presbyterian-St. Luke’s Hospital in Chicago.  She 
is board certified in Internal Medicine and Insurance Medicine.  An in-demand presenter at local, regional 
and national underwriting meetings in North America, she was an invited speaker for the 2016 ICLAM 
meeting in the Netherlands.  She currently serves on the MIB Board of Directors and the Board of 
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Managers of the American Council of Life Insurers (ACLI) Medical Section, where she serves as Past-
Chair of the Medical Section.  Dr. Guzman was the 2013 president of the American Academy of 
Insurance Medicine (AAIM) and has also served twice as President of the Midwestern Medical Directors 
Association (2007 and again in 2016).  She served on the Board of Insurance Medicine for six years. Dr. 
Guzman is a Fellow of the American Academy of Insurance Medicine, a Fellow of the Life Management 
Institute and a Fellow of the Academy of Life Underwriting. 
 
 

Dr. Prajakt Mahajan 
Medical Director at Principal Financial Group 
 
Dr. Mahajan is Managing Medical Director at Principal Financial Group. He started his career with 
Principal Financial Group 12 years ago and currently leads the Medical Department and the Underwriting 
Solutions team at Principal. He oversees medical and underwriting research, underwriting automation & 
innovation, evaluation of newer data sources, and training and education.  
Dr. Mahajan received his Bachelor of Medicine and Bachelor of Surgery (MBBS) from the prestigious 
Seth G. S. Medical College and KEM Hospital, Mumbai. In addition, Dr. Mahajan has completed his 
Master of Science in Business Analytics from the University of Iowa. Dr. Mahajan is a Fellow of the Life 
Management Institute (FLMI) and a Fellow of the Academy of Life Underwriting (FALU).  
Dr. Mahajan is an avid endurance athlete and has completed many marathons and triathlons. Besides, he 
is a passionate photographer and loves to travel with his family (wife and daughter). 
 
 

Dr. Brad Heltemes 
VP and Medical Director of R&D at MunichRe 
 
Dr. Brad Heltemes serves as VP and Medical Director of R&D at MunichRe. He is board certified in 
Internal Medicine and Insurance Medicine and is a Fellow of the American Academy of Insurance 
Medicine. In addition to his involvement in mortality research, Brad provides medical underwriting 
consultation, participates in client support and underwriter education, and assesses medical and 
technological trends.  
Brad is active in the American Academy of Insurance Medicine (AAIM), being the current Finance 
Committee Chair, a member of the Morbidity and Mortality Committee and a member of the 2022 
Scientific Program Committee, as well as a Past President and Scientific program chair, and a recipient of 
the AAIM President’s award. During his 20+ years in insurance medicine, he has written and spoken on 
mortality, underwriting, and claims topics on numerous occasions throughout the industry.  
Brad’s free-time is often spent outdoors, biking, canoeing, or skiing -- as long as the Minnesota weather 
cooperates. 
 

 
Dr. Elyssa Del Valle 
Chief Medical Officer L&H Americas, Swiss Re 
 
Elyssa joined Swiss Re in January 2020 as Chief Medical Officer L&H Americas.   In this role, she 
represents Swiss Re across the industry to interact with clients' underwriting and medical leadership and 
oversee the medical training and development of the L &H underwriting team.  Prior to joining Swiss Re, 
Elyssa was Medical Director for RGA's US Division.   
    
Elyssa's career in insurance medicine started in the disability market.  In 2013 she transitioned into the 
life insurance market as AVP, Medical Director for MetLife, ending a 30-year career in medicine, which 
included private practice, hospice, geriatrics, Wittenberg University physician and emergency medicine as 
well as teaching critical reasoning at University of Connecticut School of Medicine and visiting instructor 
for Quinnipiac University's athletic training and physician assistant programs. She was also former host of 
a live talk-radio show entitled “House Calls with Dr Lissy." 
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Elyssa received her Doctor of Medicine (MD) from the Medical College of Ohio and completed her post- 
graduate residencies in internal medicine at Miami Valley Hospital in Dayton and Good Samaritan 
Hospital in Cincinnati. She serves on the American Academy of Insurance Medicine (AAIM) scientific 
program committee, the Metropolitan Underwriting Discussion Group (MUD) and Northeast Home Office 
Underwriter Association (NEHOUA).  She is board certified in insurance medicine. 
 
 

Scott Coller 
Milliman 
 
Scott applies his experience in retail and hospital pharmacy to connect prescription histories and medical 
claims data to mortality and morbidity risk in insurance applicants. At Milliman IntelliScript, he oversees 
the development of our Medical Data product so that life, health, and long-term care underwriters can use 
medical claims to better understand the risks revealed by prescription information 
 
Education and credentials 
•            Doctor of Pharmacy, University of Florida 
•            Licensed Pharmacist, WI and IN 
•            Bachelor of Science: Pharmacy, University of Wisconsin-Madison 
 
Experience 
•            Clinical Instructor, University of Wisconsin–Madison 
•            Director of Pharmacy, St. Mary’s Janesville Hospital 
•            Pharmacy Manager, Stoughton Hospital 
 
 

Sue Bartholf 
Milliman 
 
Sue joined Milliman IntelliScript in early 2018. Her role is to be a thought leader and insurance expert to 
help carriers identify opportunities where Milliman IntelliScript tools can add value to their organization. 
This includes tools to support underwriting, marketing, fraud detection, and inforce management.  She 
brings 30 years of actuarial and leadership experience to the team. Prior to joining Milliman, she was 
accountable for product strategy and the development of innovative products including those that 
incorporated automated and accelerated underwriting. Sue is an FSA and MAAA. She is an active 
volunteer for the Society of Actuaries and American Academy of Actuaries. She is a member of the Life 
Product Committee and Life Practice Council of the American Academy of Actuaries where she leads the 
Life Underwriting and Risk Classification workgroup. During her career, accountabilities have included 
product development, pricing, product management, compliance, modeling, valuation, reinsurance, asset 
liability analysis, and risk management. 
 
 

Dr. Megan Leivant 
Vice President and Medical Director, RGA  
She is licensed and board certified in internal medicine. She studied biological sciences, with a minor in 
French, as an undergraduate at DePauw University in Greencastle, IN and attended medical school at 
Indiana University School of Medicine. She completed residency in internal medicine at the McGaw 
Medical Center of Northwestern University in Chicago. She practiced outpatient internal medicine for 10 
years in the private and Veterans Affairs sectors, in addition to holding academic teaching appointments, 
prior to entering the life insurance industry in 2018.  She started her life insurance career at One America 
in Indianapolis, Indiana, initially serving as a consulting Medical Director and later the Corporate Senior 
Medical Director.  Later on she held the position of Medical VP at General Reinsurance’s North American 
Life and Health division. She has earned FLMI Level 1 and ALU Level 1 Certificates and is working 
toward FLMI and FALU designations, as well as board certification in insurance medicine.
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        Thank you to our generous 

sponsors!  This regional conference 

would not be possible without our 

sponsors. Their financial support 

helps us to provide a superb 

educational and networking 

experience at a reasonable cost.  We 

are pleased to acknowledge our 

sponsors here in our program and 

throughout the conference. 

 

Sponsorship Levels 

Diamond $ 3,000 

Platinum $1,500+ 

Gold        $1,000+ 

Silver       $500+ 

Bronze    $250+ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 
 

 
 



 

P a g e  11 

RGA 

 

 

  

 

        

 
 

 

 

 
 

 
 

 
 

 



 

P a g e  12 

     Gold Level 
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MUC EXECUTIVE COMMITTEE  

2022 Board of Directors 
 

PRESIDENT    Joel Schroer, FLMI 

     Missouri Farm Bureau 

     (573) 893-1439 

jschroer@mofb.com 

 

VICE PRESIDENT   Bess Ganeff, FALU, FLMI, CLU, AFSI, ARA, ACS 

Swiss Re 

(856) 446-9565 

Bess_Ganeff@swissre.com 

 

TREASURER    Maggie Kranzusch, FLMI FALU MRAP ARA ACS 

     John Hancock 

     (617) 275-8516 

MKranzusch@jhancock.com 

 

SECRETARY    Laurie Kaiser, ALU 

     SCOR Global Life Americas 

     (913) 901-4726 

lkaiser@scor.com 

 

PAST PRESIDENT   Jessica Bublitz 

     Milliman Intelliscript 

     (262) 422-6670 

Jessica.bublitz@milliman.com 

 

The MUC committee also wants to recognize the committee’s accountant, Leigh Ann Eggert. 
 

Program Committee Members 

Jodie Stohlman   Pacific Life   Jodie.stohlman@PacificLife.com 
Georgetta Bolleter  MIB    gbolleter@mib.com 
Scott Sibley   RGA    ssibley@rgare.com 
Tracie Davis   New York Life   tracie_m_davis@newyorklife.com  
Steve Stanley   RGA    steve.stanley@rgare.com 
Becky Moore   Lincoln Financial Group  rebecca.moore@lfg.com 
Becky Hui   Munich Re   bhui@munichre.com 

mailto:Jessica.bublitz@milliman.com
mailto:Jodie.stohlman@PacificLife.com
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Past Presidents 

2021   Jessica Bublitz, Milliman 
2020   Susan Hennis, OneAmerica 
2019   Eric Visconti, Nationwide 
2018   Rich Eggert, Mutual of Omaha 
2017   Pamela Bergsten, SCOR Global Life Americas 
2016   Patricia Adams, Royal Neighbors 
2015   Marge Beckman, RGA Reinsurance 
2014   Mark Adam, MRS, Inc. 
2013   Sandra Nichols, Northwestern Mutual 
2012   Michaele Sheltz, OneAmerica 
2011   Mike Freeman, Munich Re 
2010   Janice Jones, ExamOne, A Quest Diagnostics Company 
2009   Diane Hobbs, West Coast Life 
2008   Terry Kuhns, Kansas City Life Insurance Company 
 
 

MUC COMMITTEE BIOGRAPHIES 

 

Board of Directors 
 
 

Joel Schroer Joel Schroer, FLMI, Senior Director of Farm Bureau Life Insurance Co of Missouri.  Joel 
started his Life Industry career in 2001 as an agent, then underwriter, CE instructor, 
Policy Services Manager, and Chief Underwriter along the way. He maintains his Life 
Insurance Producer’s License and has spent the last 12 years leading the Missouri Farm 
Bureau Life Underwriting team. He graduated with a Degree in Business Administration 
from Lincoln University, Jefferson City, MO. Joel has been a member of AHOU since 
2002 and Kansas City Risk Selectors since 2010. Joel and Shannon have 3 children, 
Carson 20, Addison 18, and Boston 10. 

 
 
Bess Ganeff Bess Ganeff, FALU, FLMI, CLU, AFSI, ARA, ACS, Senior Vice President and Head of 

Underwriting, Americas.  Bess has nearly 17 years of experience in the life insurance 
industry, the last seven of them with Swiss Re (formerly as Vice President, Underwriting 
from September 2015-December 2020 and as Head of Operations, Americas L&H 
Products division from December 2020-April 2022).  Bess' experience includes 
underwriting individual life and disability income insurance, leading projects, and 
managing and training teams of underwriters.  Bess began her career in the insurance 
industry working as a case manager and contracting/licensing specialist for a general 
agency in Chicago.  She is a graduate of Beloit College in Beloit, Wisconsin.  Currently 
Bess serves on the AHOU Program Committee, as well as the Executive Board of the 
Midwestern Underwriting Conference (MUC).  She and her husband Peter have a 15-
year-old daughter Elizabeth 

 
 
Laurie Kaiser Laurie joined SCOR in 2015 as a Senior Underwriting Consultant with the Facultative 

underwriting team and recently moved to SCOR’s Strategic Partnership team. She has 
more than 26 years of underwriting experience. Laurie has worked on numerous projects 
throughout her career including research and development and predictive modeling, and 
she has developed and implemented training programs for new underwriters. Laurie 
authored and published “Pediatric autoimmune disorders associated with streptococcal 
infections” for OTR. She is a member of the SCOR underwriting newsletter committee 
and serves on the MUC committee. Laurie lives in Northern Kentucky with her husband, 
two children, ages 21 and 18 and two dogs. 
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Maggie Kranzusch Maggie is a Senior Underwriting Consultant at John Hancock. She has over 15 years of 
life underwriting experience, as well as several years of experience in personal injury, life 
& disability claims management. Prior to working for John Hancock she worked at 
Transamerica, where she worked as a dedicated International underwriter on their Foreign 
National and Large Case blocks of business. She was also able to participate in system 
modernization efforts as a Lead Enhanced Underwriting Analyst on the Underwriting 
Modernization Project Team. Prior to Transamerica, she worked in Northwestern Mutual’s 
Large Case division, where she was able to gain experience in individual life as well as 
BOLI/COLI and employer-sponsored and pension case handling. Maggie holds a Bachelor 
of Science degree from the University of Wisconsin – Milwaukee, and has attained her 
FLMI, FALU, MRAP, ARA and ACS designations. This is her fifth year on the MUC 
committee. In her spare time she enjoys running, biking, hiking, golfing, traveling and 
spending time with family & friends. 

 
 
Jessica Bublitz Jessica joined Milliman IntelliScript in 2010 and currently leads the Client Relationship 

Management team as the Director, Client Relationships. She was previously licensed in all 
four lines of insurance and has over 16 years of industry experience focusing on strategy 
and client satisfaction. Jessica has been a part of the MUC Committee for seven years 
and is serving as the 2022 Conference Past President. In her free time Jessica enjoys 
travelling with her husband, Ryan, and 3 children, in addition to being the biggest 
cheerleader at their various events. 

Jodie Stohlman Jodie has been in the Insurance industry since 2003.   She began her career as a 
Regional Account Manager at ING transitioning over to underwriting in 2010.  Jodie is 
currently an Underwriting Consultant at Pacific Life.  Jodie has a Bachelor of Science 
degree in business administration from Tri State University (now Trine University).  Jodie 
has earned her FALU, FLMI and ACS designations.  Jodie lives in Denver, CO where she 
enjoys outdoor activities, traveling and spending time with family and friends.  Jodie has 
been on the Midwestern Underwriting Planning committee since 2018. 

 
 
Georgetta Bolleter Georgetta joined MIB in 2017 in the role of Director, Account Management & Sales, where 

she supports the strategy and solutions of member companies across the US.  She has a 
degree in Microcomputer Applications and Network Administration, but found her passion 
working in market facing roles assisting customers.  Georgetta has over twenty years of 
experience in the life and health Insurance industries.  She lives in Fort Collins, Colorado 
with her husband of ten years and their two fur babies, Nitro & Bridger.  Georgetta is an 
avid mountain hiker and takes full advantage of any opportunity to be in the great 
outdoors. Georgetta has been on the Midwestern Underwriting Planning committee since 
2019. 

 
 
Tracie Davis Tracie Davis (FALU, FLMI, FFSI, ARA, AIRC) has 17 years of underwriting experience 

and currently underwrites for the Advanced Markets Network team at New York Life. She 
is a current member of the Midwestern Underwriting Conference committee. Tracie is also 
a committee program member for the AHOU, a group of Underwriters responsible for 
creating educational sessions and selecting speakers for the AHOU annual conference. At 
New York Life, Tracie is a part of the core leadership team for the Black Organization for 
Leadership Development (BOLD), a member of The Women’s Initiative (TWI) and is a 
facilitator for the Peer Leadership Circle. Before joining New York Life, Tracie worked in 
the banking industry. She is a mom of three. 
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Maggie Kranzusch Maggie is a Senior Underwriting Consultant at John Hancock. She has over 15 
years of life underwriting experience, as well as several years of experience in 
personal injury, life & disability claims management. Prior to working for John 
Hancock she worked at Transamerica, where she worked as a dedicated 
International underwriter on their Foreign National and Large Case blocks of 
business. She was also able to participate in system modernization efforts as 
a Lead Enhanced Underwriting Analyst on the Underwriting Modernization 
Project Team. Prior to Transamerica, she worked in Northwestern Mutual’s 
Large Case division, where she was able to gain experience in individual life 
as well as BOLI/COLI and employer-sponsored and pension case handling. 
Maggie holds a Bachelor of Science degree from the University of Wisconsin – 
Milwaukee, and has attained her FLMI, FALU, MRAP, ARA and ACS 
designations. This is her fifth year on the MUC committee. In her spare time 
she enjoys running, biking, hiking, golfing, traveling and spending time with 
family & friends. 

 
Jessica Bublitz Jessica joined Milliman IntelliScript in 2010 and currently leads the Client 

Relationship Management team as the Director, Client Relationships. She was 
previously licensed in all four lines of insurance and has over 16 years of 
industry experience focusing on strategy and client satisfaction. Jessica has 
been a part of the MUC Committee for seven years and is serving as the 2022 
Conference Past President. In her free time Jessica enjoys travelling with her 
husband, Ryan, and 3 children, in addition to being the biggest cheerleader at 
their various events. 

Jodie Stohlman Jodie has been in the Insurance industry since 2003.   She began her career 
as a Regional Account Manager at ING transitioning over to the Underwriting 
department in 2010.  Jodie is currently a Senior Life Underwriter underwriting 
brokerage business at Lincoln Financial Group.  Jodie has a Bachelor of 
Science degree in business administration from Tri State University (now 
Trine University).  Jodie has earned her FALU and ALMI designation.  Jodie 
lives in Denver, CO where she enjoys outdoor activities such as golf, tennis, 
hiking, snowboarding, biking and running. 

 
Georgetta Bolleter Georgetta joined MIB in 2017 as an Account Executive, servicing Member 

Companies in the Midwest and Western regions.  She has a degree in 
Microcomputer Applications and Network Administration however; she learned 
early on that her passion was working with people to determine the best 
possible solution in response to their situation. She has over 19 years in the 
Life and Health Insurance industry.  Before joining MIB, Georgetta was a 
Strategic Relationship Manager at EMSI.  She lives in Fort Collins, CO. with 
her husband of 7 years and their fur baby Nitro.  Georgetta takes full advantage 
of the great outdoors and in her spare time, you will find her hiking in the 
mountains. Georgetta has earned her ALMI and ACS designations. This is her 
first year on the MUC committee. 

 
  Tracie Davis Georgetta joined MIB in 2017 as an Account Executive, servicing Member 

Companies in the Midwest and Western regions.  She has a degree in 
Microcomputer Applications and Network Administration however; she learned 
early on that her passion was working with people to determine the best 
possible solution in response to their situation. She has over 19 years in the 
Life and Health Insurance industry.  Before joining MIB, Georgetta was a 
Strategic Relationship Manager at EMSI.  She lives in Fort Collins, CO. with 
her husband of 7 years and their fur baby Nitro.  Georgetta takes full advantage 
of the great outdoors and in her spare time, you will find her hiking in the 
mountains. Georgetta has earned her ALMI and ACS designations. This is her 
first year on the MUC committee. 

 
Scott Sibley Georgetta joined MIB in 2017 as an Account Executive, servicing Member 

Companies in the Midwest and Western regions.  She has a degree in 
Microcomputer Applications and Network Administration however; she learned 

AAA       Ryan Mackillop   

Allianz Life      Jane Mattson 

Ameritas      Michelle Visconti 

APPS-Portamedic     Greg Crawford 
       Craig Vaughn 

Assurity Life      Bruce Scheiber 

AXA       Cheryl Hendrix 
       Cameron Jennings  

Canada Life Re     Liza Jardeleza 

Catholic Order of Foresters    Tu Hornstra 
 
Cincinnati Life      Gary Miller 

Clinical Reference Lab  (CRL)    Bruce Dahlquist 
       Jacqueline Duhachek 
       Lukas Miller 
       Jeffrey Parker 

CMFG Life Insurance Company   Katie Tiedt 

COUNTRY Financial     Tracie Caldwell 
       Mallory Hartman 
       Susan Hennis 

CSA Fraternal Life     John Kielczewski 

Elite Sales Processing, Inc. (ESP)   Chad Gracey 

EMSI       Carl Peterson 

Erie Insurance Group     Kristie Fioravanti 

ExamOne, A Quest Diagnostics Company  Bob Morris 
Betsy Sears 

       Kaye Smith 

Farm Bureau Life Financial Group   Jeff Ludwig 
       Hari Rajendran 

Gen Re       Michael Clift   

Grange Life      John Duthie 

Hannover Re      Paul Miller 

IMS – Insurance Medical Services   Leo Luther 

 

 
Scott Sibley Scott joined RGA in 2012 as an underwriting trainee new to the industry. His current role 

at RGA is Vice President, SUP Capacity. Scott has experience overseeing RGA’s ASAP 
program and also specializes in professional athletes, avocations, genetics, strategic 
underwriting programs, and system enhancements. He writes the FALU quiz questions for 
On The Risk. He has earned FALU, FLMI, ACS, and ARA designations and has a 
Bachelor of Science in Biology from Missouri State University. Scott lives near St Louis, 
MO with his wife Lindsey and 2 daughters, Mayven and Madisyn. His favorite hobbies are 
table tennis and golf. This is Scott’s third year on the MUC committee. 

 
 
Steve Stanley Steve joined RGA in June 2022, as Executive Director, Underwriting.  Previously, he 

served as Chief Underwriter and Director of Insurance Services at Catholic Order of 
Foresters (COF) for 9 years.  Prior to joining COF he held Senior Consultant level 
positions with ING and American General, and has over 22 years of life underwriting 
experience in all.  He served as a Program Committee member for the AHOU in 2017 and 
2018, and more recently served on the AHOU Executive Committee, as Vice President, 
Treasurer for 2019 and 2020.  Steve is a Certified FALU, has earned the ALMI 
designation and holds a Bachelor of Science degree from Metropolitan State University of 
Denver.  He currently lives in St. Charles, IL where he keeps busy outside of work with his 
two children, ages 14 and 11. 

 
 
Becky Moore Becky joined the insurance industry in 2007 at State Farm and became an underwriter in 

2009.  She joined Lincoln Financial in 2018 and is currently a Senior Underwriting Director  
there. Becky has a bachelor’s degree in Kinesiology from the University of Northern 
Colorado. 
 
Prior to the insurance industry, Becky worked in the clinical medical world in Cardiology,  
Gastroenterology & Hepatology. Becky has earned her FALU and FLMI  
designations. Becky lives in Cheyenne, Wyoming with her husband and daughter. Becky  
and her husband enjoy watching their daughter play hockey & soccer, and as a family  
they enjoy hiking, camping, fishing, hunting and going for bike rides! 
 

 
 
Becky Hui Becky has 14 years of underwriting experience as well as 5 years of experience as a 

medical technologist. She is currently a senior risk specialist on the alitheia team at 
Munich Re. She has many years of experience working on digital integrations, rules 
creation and innovation offering instant decisions for direct carriers. She was previously a 
Director of UW Research and Development at John Hancock and has held positions at 
Transamerica, MassMutual and Northwestern Mutual as well. She has a Bachelor of 
Science degree from the University of Wisconsin – La Crosse and a Clinical Laboratory 
Science Certificate from the University of North Dakota. She maintains her certification as 
a Medical Laboratory Scientist with the American Society of Clinical Pathology (ASCP) 
board as well. Becky lives in Merton, Wisconsin with her husband, Evan, whom is also an 
underwriter at Northwestern Mutual. They have two daughters, Olivia and Sophia, ages 7 
and 4. Becky enjoys taking her family on vacation, gardening, tennis and playing with our 
two cats, Marshmallow and S’mores.   
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CONFERENCE ATTENDEES  

American Enterprise     Karelyn Holub 
 
American National Insurance Company  Ben Cohn 
 
American Para Professional Systems, Inc (APPS) Darren Dombrosky 
       Zach Jordan 
        
Assurity Life Insurance Company   Kim Roemmich  

Ronda Macomber 
        
Auto-Owners Life Company    Kara Sutherlin 
 
Canada Life Reinsurance    Liza Jardeleza 
 
Cincinnati Financial     Cindy Weimar 
 
Clinical Reference Lab oratory    Brian Coens  

Bruce Dahlquist 
        
CRL Plus      Patrick Johnston 
        
eNoah Solution     Mark Reid 
 
Erie Insurance      Andrew Coots 
       Donald Buzzard 
 
ExamOne      Bob Morris 
       Kaye Smith 
 
F&G Life      Lori Lown      
 
Farm Bureau Financial Services   Hari Rajendran      
 
Fidelity Life      Jeannine DuPlessis 
 
FCSLA Life      Stacey Magoch 
 
Gen Re       Aaron Nishimura 
       Brice Ballard 
 
Hannover Re      Aaron Mohammed  

Renee McClintic 
       Sonny Moreno 
        
        
Ivari       Wayne Thorpe 
 
John Hancock      David Moon 
       Maggie Kranzusch 
 
Kansas City Life     John Duthie 
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CONFERENCE ATTENDEES, CONT’D  

Lexis Nexis Risk Solutions    David Evans 
 
Life Score Labs     Kent Karnick 
 
Lincoln Financial     Jill Witcliff 
       Mark English 
       Mary Thomas 
 
Lion Street      Katie Goodnight 
       Marissa Loughrey 
 
MassMutual Life Insurance Company   Alisa Baun 
       Jordan Jonassen 
       Melissa Morris 
 
MediFlash      Troy Peterson 
             
MIB, Inc.      Georgetta Bolleter 
       Jessica Caracofe 
        
Milliman Intelliscript     Amy Fricke  

Derek Cole  
Hayley Vrchota  
Jessica Bublitz 
Kevin Smith 

       Kristen Herriot  
Lauren Lauterhahn 

       Matt Glasow  
Matt Feldbruegge 
Scott Coller 

       Sue Bartholf 
        
Missouri Farm Bureau     Joel Schroer  
 
MRS       Mike Cunningham 
 
Munich Re      Becky Hui 
       Brad Heltemes 
       Gina Guzman 
        
New York Life      Aaron Schatzel  

Andre Fields  
Ankish Shah 

       Brooke Cramer  
Cheryl Manning-Waithe  
Christine Gross  
Jasmine Reynolds 

       Jason Chadwell 
       Jeffrey Streszoff  
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CONFERENCE ATTENDEES, CONT’D  

 

Justine Lee 
Matthew Ward 

       Ryan Bing 
       Savanajh Black 
       Tracie Davis 
       
Northwestern Mutual     Jason Kestly  
       
Optimum Re Insurance Company   Dave Barrett  

Lisa Burger 
       Terrence Weiser 
 
Pacific Life      Jodie Stohlman 
 
Principal Financial Group    Mary Druvenga  

Mona Bokor 
       Prajakt Mahajan 
 
RGA       Becky Riehm  

Megan Leivant 
Scott Sibley 

       Steve Stanley 
        
Sammons Financial Group    Gary Flick  

Marta Thorne 
 
SCOR Global Life Americas    Elizabeth Hickman    

Kimberly Cox-Fischer  
Regina Rosace 

        
Swiss Re      Bess Ganeff 
       Elyssa Del Valle 
        
Tilford Consulting     William Tilford 
 
VM Insurance Consulting    Val Munchez-van der Wagt 
 
United Life      Chaquia Tremain 
       David Brooker 
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Wednesday, September 14, 2022 

 

Notes: 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 
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Thursday, September 15, 2022 

 

Notes: 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 
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Friday, September 16, 2022 

 

Notes: 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 



15TH ANNUAL MIDWESTERN UNDERWRITING CONFERENCE September 2022 

 

P a g e  24 

Restaurants near Cleveland Renaissance Hotel 

 

LUNCH 

Name Address Distance from Hotel 

Collision Bend Brewing Company 1250 Old River Rd 0.5 miles/13 min walk 

Corner Alley 403 Euclid Ave 0.3 miles/6 min walk 

Flannery’s Pub 323 Prospect Ave 0.3 miles/6 min walk 

Lindey’s Lake House Flats 1146 Old River Rd 0.6 miles/14 min walk 

Mabels BBQ East 4th Street 0.3 miles/6 min walk 

Pizza 216 401 Euclid Ave 0.3 miles/7 min walk 

Saigon Restaurant + Bar East 4th Street 0.3 miles/7 min walk 

Wahlburgers 2105 Ontario St 0.2 miles/5 min walk 

 

DINNER 

Name Address Distance from Hotel 

Alley Cat Oyster Bar 1056 Old River Rd 0.7 miles/16 min walk 

Acqua di Luca 500 W St. Clair 0.2 miles/6 min walk 

Blue Point Grille 700 W St. Clair 0.3 miles/7 min walk 

Barrio Gateway 530 Euclid Ave 0.4 miles/7 min walk 

Chocolate Bar 347 Euclid Ave 0.3 miles/6 min walk 

Cleveland Chop 824 W St Clair 0.3 miles/7 min walk 

Goma East 4th Street 0.4 miles/7 min walk 

House of Blues Restaurant + Bar East 4th Street 0.2 miles/5 min walk 

Johnny’s Downtown 1406 W 6th St 0.2 miles/5 min walk 

Marble Room Steaks and Raw Bar 623 Euclid Ave 0.4 miles/8 min walk 

Morton’s The Steakhouse 1600 W 2nd St 0.3 miles/6 min walk 

Nauti Mermaid 1378 W 6th St 0.2 miles/5 min walk 

Taza 1400 W 6th St 0.2 miles/5 min walk 

RED the Steakhouse 417 Prospect Ave 0.3 miles/7 min walk 

 

COFFEE SHOPS 

Name Address Distance from Hotel 

27 Club Coffee 1215 W 10th St 0.6 miles/13 min walk 

Phoenix Coffee Co. 1799 East 9th St 0.5 miles/11 min walk 

Rising Star 412 Superior Ave 0.3 miles/6 min walk 

StoneFruit Coffee Company 530 Euclid Ave 0.3 miles/7 min walk 

Starbucks 1400 Euclid Ave 0.7 miles/15 min walk 
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Restaurants near Cleveland Renaissance Hotel, Cont’d. 

 

 

FAST FOOD 

Name Address Distance from Hotel 

Balance Pan-Asian Grille 515 Euclid Ave 0.3 miles/7 min walk 

Beyond Juicery + Eatery 226 Euclid Ave 0.2 miles/4 min walk 

Chipotle Mexican Grill 224 Euclid Ave 0.2 miles/4 min walk 

Jimmy Johns 836 W St. Clair 0.3 miles/8 min walk  

Potbelly Sandwich Shop 515 Euclid Ave  0.3 miles/7 min walk 

Shake Shack 601 Euclid Ave 0.4 miles/8 min walk 

 
BREWERIES 

Name Address Distance from Hotel 

Butcher and the Brewer East 4th St 0.3 miles/6 min walk 

Masthead Brewing Co.  1261 Superior Ave 0.7 miles/15 min walk 

Noble Beast Brewing Co. 1470 Lakeside Ave East 1 mile/20 min walk 

Southern Tier Brewing Cleveland 811 Prospect Ave 0.5 miles/10 min walk 

Whistle and Keg 818 Huron Rd 0.6 miles/11 min walk 
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The Midwestern Underwriting Conference 

September 12-14, 2023 

 

 

 
Please join us in Kansas City, Missouri, for our 16th 

annual Midwestern Underwriting Conference.   
 

Conference to be held at the Marriott Kansas City 
County Club Plaza. 

                                       

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



15TH ANNUAL MIDWESTERN UNDERWRITING CONFERENCE September 2022 

 

P a g e  28 

EVALUATION FORM 

Thank you for participating in the 2022 Midwestern Underwriting Conference. 
We hope the conference was informative, educational, and enjoyable. To 
assist in planning future conferences, we would greatly appreciate your 
feedback.   

Please rate the topics by circling the number that most clearly reflects your 

opinion and/or assessment. Comments on the specific topic may be written in 

the space below the rating or at the end of the evaluation form. 

Presentation / Event / Location  Rating 

 Highest    Lowest 

Long COVID 5 4 3 2 1 

Underwriting Career Advancement 5 4 3 2 1 

Cardiac Session with case studies to 
include EKGs 

5 4 3 2 1 

Hot Topics 5 4 3 2 1 

Hemochromatosis: When an “Iron-Man” 
Carries Risk 

5 4 3 2 1 

Cannabis Industry & Underwriting 
Implications 5 4 3 2 1 

Living with, rather than dying from HIV: 
Insurance updates and insights into HIV 
infection 

5 4 3 2 1 

Rheumatology Overview: Often the Bane 
of our Existence 

5 4 3 2 1 

Alternative Evidence, EHR, Risk Scores 5 4 3 2 1 

“More than a Headache” – Aneurysms, 
Hemorrhage, and Intracranial 
Abnormalities 

5 4 3 2 1 

Wednesday Networking Reception 5 4 3 2 1 

Thursday Evening Event 5 4 3 2 1 

Location of the Conference 5 4 3 2 1 

Hotel Accommodations 5 4 3 2 1 



15TH ANNUAL MIDWESTERN UNDERWRITING CONFERENCE September 2022 

 

P a g e  29 

EVALUATION FORM (continued) 
 

Would you recommend this conference to your colleagues (circle one)?                        Yes                 No 

 

What did you like most about this conference? 

 ___________________________________________________________________________________  

 ___________________________________________________________________________________  

 ___________________________________________________________________________________  

 ___________________________________________________________________________________  

 

How can we improve future conferences to gain more attendance and/or sponsorship? 

 ___________________________________________________________________________________  

 ___________________________________________________________________________________  

 ___________________________________________________________________________________  

 ___________________________________________________________________________________  

 

What specific topics or speakers would you like to see at future conferences? 

 ___________________________________________________________________________________  

 ___________________________________________________________________________________  

 ___________________________________________________________________________________  

 ___________________________________________________________________________________  

 

Do you have any suggestions regarding future locations for this conference? 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

 
 
Please provide any additional comments. 
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  

 ___________________________________________________________________________________  

 ___________________________________________________________________________________  


